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How to Register your Text-to-Talk Account

Text Message Reads

Register conf 5555555555 
5128326600

message format: register<space>product code<space>10 DigitPIN<space>your 
mobile number

in example:  Product code = conf 
10 Digit PIN  = 7 digit Conference Code+3 digit Security Code  
Mobile phone number = 5128326600

note: if mobile number is not a domestic number, you must insert
“+countrycode” prior to the mobile number. example of adding a Philippines 
(country code = 63) mobile number: “+639152779054”

SMS
registration #
415-374-9259



How to Add a Contact

Add contact john 
9033231234

message format: add<space>contact<space>contact name<space>contact 
phone number

in example: contact’s name is john & contact’s phone number is 903-323-1234

SMS
designation #
415-374-9259



How to Add Multiple Contacts

Add contact john 
9033231234 steve
5124291234 jack 
9724961234

message format: add<space>contact<space>contact name<space>contact 
phone number<space>contact name<space>contact phone 
number<space>contact name<space>contact phone number

in example: contact’s names include john, steve, & jack & the phone numbers 
of each contact follow their name.

SMS
designation #
415-374-9259



How to Add a Contact to a Group

Add john to work

message format: add<space>contact name<space>to<space>group name

in example: contact’s name john exists & is being added to group “work”.

note: if group “work” does not exist, it will be created for you.

SMS
designation #
415-374-9259



How to Add Multiple Contacts to a Group

Add steve jack to work

message format: add<space>contact name<space>contact 
name<space>to<space>group name

in example: contacts are steve & jack & they are being added to group “work”.

note: if group “work” does not exist, it will be created for you.

SMS
designation #
415-374-9259



View Your Contacts & Groups

Show contacts

message format: show<space>contacts

in example: show contacts will return your contacts with their associated 
phone numbers & group names with their associated contact names

SMS
designation #
415-374-9259



How to Remove a Contact

Remove contact john

message format: remove<space>contact<space>contact’s name

in example: contact’s name is john

SMS
designation #
415-374-9259



How to Remove Multiple Contacts

Remove contact john 
steve

message format: remove<space>contact<space>contact’s 
name<space>contact’s name

in example: contact names include john & steve

SMS
designation #
415-374-9259



How to Remove a Contact from a Group

Remove john from work

message format: remove<space>contact name<space>from<space>group 
name

in example: the contact is john & the group is “work”

SMS
designation #
415-374-9259



How to Remove Multiple Contacts from a Group

Remove john steve from 
work

message format: remove<space>contact name<space>contact 
name<space>from<space>group name

in example: the contact names are john & steve & the group is “work”

SMS
designation #
415-374-9259



How to Remove a Group

Remove group work

message format: remove<space>group<space>group name

in example: group name is “work”

SMS
designation #
415-374-9259



How to use Connect

Connect me 9033231234

or

Connect me john

message format: connect<space>consumer phone number<space>called party 
phone number

in example: consumer’s phone number is represented with the word “me” & called 
party’s phone number is 903-323-123. because that phone number is associated 
with contact john, you can simply use the contact name instead of the phone 
number.

SMS
designation #
415-374-9259



How to use Conference

Conference me john 
steve 5121234567

or

Conference me work

message format: conference<space>consumer phone number<space>participant 
#1 phone number<space>participant #2 phone number<space>etc.

note: you can use contacts in message or group names. if a group name is used, 
all contacts belonging to that group will be called. a combination of contact, 
groups, & real phone numbers can exist in your text.

in example: the consumer’s phone number is represented with “me” & the 
consumer is adding contacts john & steve & real number 512-123-4567.

SMS
designation #
415-374-9259



How to use Collect

+19033231234 
+639151234567

message format: consumer’s phone number<space>sender’s phone number

note: Collect is not a registered service. this means that anyone can initiate a 
Collect Text. the sender of the text in this scenario is not the consumer, the person 
that receives the phone call is the consumer. the consumer does need to own a 
Monstertel account (PIN) to enable his/her family & friends to use the service.

in example: a “+” proceeds country code of both phone numbers. the sender’s 
phone number is 903-323-1234 & the consumers phone number is a Philippines 
phone number (country code 63).

SMS
designation #
415-374-9259


